
Settling in Survey 
 

 
 
Thank you for choosing Shanklea Primary Schools OOSC, we hope that your child has settled in 
well and is enjoying attending the club. In order to help us improve our provision, we would be 
grateful if you     could complete this survey. 
 
 

Please circle the appropriate number according to how strongly you agree with each 
statement made. Please read each statement carefully before answering.  
 
1=Strongly agree   2=Agree   3=Neither agree nor disagree   4=Disagree   5=Strongly disagree 
 

My child is happy to attend the club 1   2   3   4   5 

My child has settled in quickly  1   2   3   4   5 

My child is in the Early Years and I know who their key worker is  1   2   3   4   5 

The staff are inviting, friendly and approachable 1   2   3   4   5  

I am happy that the activities and resources available are age appropriate 1   2   3   4   5 

I am happy with the selection of food provided by the club 1   2   3   4   5 

The processes for booking and payment are clear and effective 1   2   3   4   5 

My child’s social skills and interacting with others has improved 1   2   3   4   5 

I am regularly informed about my child’s happiness and progress 1   2   3   4   5 

 

 
Is there anything that we should do differently, for new children attending the club? 
 
 
 
 
How can we improve our settling in process? 
 
 
 
 
Any other comments? (Please continue overleaf if necessary)  
 
 
 


